## PRIVACY POLICY
Last Updated: August 10, 2026

Welcome to PS PEARL Premium Suites. We respect your privacy and are committed to protecting your
personal data. This Privacy Policy informs you how we look after your personal data when you visit our
website https://pearl-suites-limassol.com (the "Site"), make a direct booking request, or stay at our
residence. It also tells you about your privacy rights and how the law protects you.

## 1. IMPORTANT INFORMATION AND WHO WE ARE## Data Controller

JODEMOR HOLDINGS LTD / PS Pearl Premium Suites is the data controller and responsible for your

personal data (collectively referred to as "PS PEARL", "we", "us" or "our" in this Privacy Policy).
## Contact Details

If you have any questions about this Privacy Policy or our privacy practices, please contact us:

* Full Name of Legal Entity: [Insert Legal Entity Name, e.g., Pearl Suites Ltd]
* Email Address: pearllimassol@gmail.com
* Postal Address: Chrysi Demetriadi 8, 3106 Limassol, Cyprus

* Telephone / WhatsApp: +357 94 341044

## 2. THE DATA WE COLLECT ABOUT YOU

Personal data means any information about an individual from which that person can be identified. We
may collect, use, store and transfer different kinds of personal data about you which we have grouped
together as follows:

* |dentity Data: Includes first name, last name, passport number, national identity card details, or date
of birth.

* Contact Data: Includes email address, telephone number, and WhatsApp ID.

* Booking & Stay Data: Includes details about your check-in/check-out dates, guest count (adults,
children, infants), suite preferences, and arrival time.

* Financial Data: Includes payment card details and billing information (collected securely if you
complete a transaction).

* Technical & Usage Data: Includes internet protocol (IP) address, browser type, time zone setting, and
how you use our Site.



## 3. HOW YOUR PERSONAL DATA IS COLLECTED

We use different methods to collect data from and about you, including through:

* Direct Interactions: You give us your ldentity, Contact, and Booking Data by filling in the booking
request forms on our Site, or by communicating with us via email, phone, or WhatsApp.

* Automated Technologies: As you interact with our Site, we may automatically collect Technical Data
about your equipment, browsing actions, and patterns using cookies and similar technologies.

## 4. HOW WE USE YOUR PERSONAL DATA

We will only use your personal data when the law allows us to. Most commonly, we use your personal
data in the following circumstances:

* To fulfill your booking request: To manage your reservation, assign your suite, and facilitate keyless
access codes.

* To comply with legal obligations: To register your stay in accordance with Cyprus local tourism and
immigration laws.

* Customer Support: To notify you of updates regarding your stay and respond to your preferences or
inquiries.

## 5. DISCLOSURES OF YOUR PERSONAL DATA

We do not sell your personal data. We may share your personal data with internal staff and selected
trusted third parties strictly necessary to perform our services:

* Service Providers: IT professionals, web hosting providers, and communication tools (such as
WhatsApp) that help run our website and guest communication.

* Legal Authorities: Authorities and law enforcement bodies in Cyprus if required under local statutory
obligations.

## 6. DATA SECURITY

We have put in place appropriate security measures to prevent your personal data from being
accidentally lost, used, or accessed in an unauthorized way. Access to your personal data is restricted to
employees and managers (such as the resident host team) who have a business need to know.



## 7. DATA RETENTION

We will only retain your personal data for as long as reasonably necessary to fulfill the purposes we
collected it for, including for the purposes of satisfying any legal, regulatory, tax, accounting or reporting
requirements.

#i 8. YOUR LEGAL RIGHTS

Under the GDPR and EU data protection laws, you have specific rights in relation to your personal data:
* Request access to your personal data.

* Request correction of your personal data.

* Request erasure of your personal data ("the right to be forgotten").

* Object to processing or request restriction of processing your personal data.

* Request transfer of your personal data.

* Withdraw consent at any time where we are relying on consent to process your data.

If you wish to exercise any of these rights, please contact us at pearllimassol@gmail.com.

## 9. COOKIES

Our website uses cookies to improve your user experience. You can set your browser to refuse all or
some browser cookies, or to alert you when websites set or access cookies. If you disable or refuse
cookies, please note that some parts of this website may become inaccessible or not function properly. -

## 10. CHANGES TO THIS PRIVACY POLICY

We keep our Privacy Policy under regular review. Any changes we make in the future will be posted on
this page. Please check back frequently to see any updates.



